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Getting Started with Professional Services

Technology consulting is vitally important to understand how data moves within your organization, how it is captured
and how to best utilize that data. It also ensures the right systems and processes are in place to yield the greatest
efficiencies.

How are your needs assessments currently conducted?
______internal staff resources
_____we hire consulting firms
_____wedon’t conduct needs assessments

We have a need for project or program management expertise. How are these needs met?
_____ often
_____ seldom
_____never

User training is an important tool we employ.
____ for new software rollouts
_____ for professional development
__ for new system requirements

How is training conducted?
____onsite by internal trainers
______onsite by contracted trainers
_____ offsite by contracted trainers

Whether you have a need for technology consulting, expect project management, detailed business analysis, training,
documentation or technical writing, TCGi’s Professional Services Group can deliver exceptional results. Let us know how
we can help you.



